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Aging Service Access Point Directory for Requesting Prior Authorization for PERS 
 
Send requests for prior authorization of personal emergency response systems (PERS) to the member's local 
aging service access point.  The addresses are listed below: 
 
Baypath Home and Community Services, Inc. 
354 Waverley Street 
Framingham, MA  01702 
1-800-287-7284 or (508) 872-1866 
Fax:  (508) 872-3325 
 
Boston Senior Home Care 
110 Chauncy Street 
Boston, MA  02111 
(617) 451-6400 or (617) 423-9539 
Fax:  (617) 451-6631 
 
Bristol Elder Services, Inc. 
182 North Main Street 
Fall River, MA  02720 
1-800-427-2101 or (508) 675-2101 
Fax:  (508) 679-0320 
 
Central Boston Elder Services, Inc. 
812 Huntington Street 
Boston, MA  02115 
(617) 277-7416 or (617) 277-7818 
Fax:  (617) 277-2005 
 
Chelsea/Revere/Winthrop Home Care 
Corporation 
300 Broadway 
P.O. Box 189 
Revere, MA  02151 
(781) 286-0550 
Fax:  (781) 286-8831 
 
Coastline Elderly Services, Inc. 
1646 Purchase Street 
New Bedford, MA  02740 
(508) 999-6400 
Fax:  (508) 993-6510 
 
Elder Services of Worcester Area, Inc. 
411 Chandler Street 
Worcester, MA  01602 
1-800-243-5111 or (508) 756-1545 
Fax:  (508) 754-7771 
 

Elder Services of Berkshire County, Inc. 
66 Wendell Avenue 
Pittsfield, MA  01201 
1-800-544-5242 or (413) 499-0524 
Fax:  (413) 442-6443 
 
Elder Services of Cape Cod and the Islands, Inc. 
68 Route 34 
South Dennis, MA  02660 
(508) 394-4630  
1-800-244-4630 on Cape Cod   
1-800-442-4492 off Cape Cod 
Fax:  (508) 394-3712 
 
Elder Services of the Merrimack Valley, Inc. 
360 Merrimack Street 
Building 5 
Lawrence, MA  01843-1740 
1-800-892-0890 or (978) 683-7747 
Fax:  (978) 687-1067 
 
ETHOS 
555 Armory Street 
Jamaica Plain, MA  02130-2672 
Phone:  617-522-6700 
FAX:  617-524-2899 
 
Franklin County Home Care Corporation 
330 Montague City Road 
Turner Falls, MA  01373 
1-800-732-4636 or (413) 773-5555 
Fax:  (413) 772-1084 
 
Greater Lynn Senior Services, Inc. 
8 Silsbee Street 
Lynn, MA  01901 
(781) 599-0110 
Fax:  (781) 592-7540 
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Greater Springfield Senior Services 
Incorporated 
An Area Agency on Aging 
66 Industry Avenue 
Springfield, MA  01104-4243 
(413) 781-8800 
Fax:  (413) 781-0632 
 
Health and Social Services Consortium, Inc. 
1 Merchant Street 
Sharon, MA  02067-1662 
1-800-462-5221 or (781) 784-4944 
Fax:  (781) 784-4922 
 
Highland Valley Elder Services, Inc. 
320 Riverside Drive 
Suite B 
Florence, MA  01062 
1-800-322-0551 or (413) 586-2000 
Fax:  (413) 584-7076 
 
Minuteman Home Care 
24 Third Avenue 
Burlington, MA  01803 
(781) 272-7177 
Fax:  (781) 229-6190 
 
Montachusett Home Care Corporation 
Crossroads Office Park 
680 Mechanic Street  
Leominster, MA  01453-4402 
1-800-734-7312 or (978) 537-7411 
Fax:  (978) 537-9843 
 
Mystic Valley Elder Services 
19 Riverview Business Park 
300 Commercial Street 
Suite 19 
Malden, MA  02148-7312 
(781) 324-7705 
Fax:  (781) 324-1369 
 
North Shore Elder Services, Inc. 
152 Sylvan Street 
Danvers, MA  01923 
1-800-835-7575 or (978) 750-4540 
Fax:  (978) 750-8053 
 

Old Colony Elderly Services, Inc. 
Health Unit 
144 Main Street 
Brockton, MA  02301-4099 
1-800-242-0246  or (508) 584-1561 
Fax: (508) 584-6005 
 
Senior Care, Inc. 
5 Blackburn Center 
Gloucester, MA  01930-2259 
(978) 281-1750 
Fax:  (978) 281-1753 
 
Somerville-Cambridge Elder Services 
61 Medford Street 
Somerville, MA  02143-3429 
(617) 628-2601 or (617) 628-2602 
Fax:  (617) 628-1085 
 
South Shore Elder Services, Inc. 
159 Baystate  
Braintree, MA  02184 
(781) 749-6832 
Fax:  (617) 843-8279 
 
Tri-Valley Elder Services, Inc. 
Larchar-Branch Building 
251 Main Street 
Webster, MA  01570 
1-800-286-6640  
Fax:  (508) 949-6640 
 
WestMass Elder Care, Inc. 
4 Valley Mill Road 
Holyoke, MA  01040-5855 
1-800-462-2301 or (413) 538-9020 
Fax:  (413) 538-6258 
 
West Suburban Elder Services, Inc. 
124 Watertown Street 
Watertown, MA  02472 
(617) 926-4100 
Fax:  (617) 926-9897 
 


